IRP Solutions
6660 Delmonico Drive #473
Colorado Springs, CO 80919

March 9, 2009
Federal Bureau of Investigation
Attn: Robert Mueller, Director
J. Edgar Hoover Building
935 Pennsylvania Avenue, NW
Mr. Mueller,
My name is Gary Walker and I am the President of IRP Solutions Corporation, a Colorado
Springs based software development company. IRP Solutions has developed an enterprise-class,
investigative case management framework called Case Investigative Life Cycle (CILC®). This
framework has the capability to serve as a federal solution and has been well-received during
demonstrations to the Department of Homeland Security (DHS) and the Department of Justice
(DOJ) during the Federal Investigative Case Management System (FICMS) initiative.
Representatives of DHS have praised the (CILC®) software as one of the most comprehensive
and promising solutions they have ever seen for investigative case management. The software
was received so well that exactly one week after the Request for Information (RFI) for FICMS
closed (October 2004); we were requested to present our solution in Washington, DC before a
joint DHS/DOJ group that included representatives from the FBI, ICE, Secret Service, Border and
Transportation Security and others.
To our astonishment, in February 2005 over twenty armed FBI agents raided the IRP Solutions
corporate office with a search warrant that alleges mail and wire fraud stemming from
accusations levied by staffing companies. The company had a staff of 23 at that time and has
never engaged in any criminal activity nor do we have any criminal history whatsoever. The
company did experience challenges paying staffing debts, however, current and retired agents
we’ve talked to don’t understand and are confused on how a civil matter like this received any
credence whatsoever from the FBI.
Much of the debt was incurred based on DHS requests to see certain modifications to our case
management framework. DHS went as far as to request numerous quotes; even to the final quote
being used for inclusion into the 2005 DHS budget. This made us feel very positive about being
able to meet our financial obligations.
During software development based on a recommendation from DHS, we solicited the FBI
offices in Denver who recommended a few retired federal agents who were working with us as
subject matter experts to help us understand the intricate criminal investigative processes
associated with the FBI so we could make our software even better for your agency. Mr. Mueller,

is it reasonable or believable that a company engaging in criminal activity would invite law
enforcement into their facilities and work so closely with them?
This investigation has halted our ability to continue competing for the federal investigative case
management initiatives since our DHS and DOJ contacts have been prohibited from speaking
with us. In addition many critical and proprietary business documents including contracts,
engineering documents and specifications, and other information unrelated to financial
information outlined in the warrant yet vital to business operations but were confiscated by the
agents. An early version of our CILC® FEDERAL solution, with very limited functionality was
also taken when all of our engineering computers hard drives were imaged. We feel that a great
injustice has been done to a small business simply trying to meet the needs and requests of the
federal government’s case management requirements. We had and still have a passion for giving
a flexible and adaptable enterprise case management solution to federal law enforcement that is
much more that smoke and mirrors or an inflexible canned solution.
Recently, our marketing efforts have been hampered by local FBI office statements to potential
clients that a grand jury related to this investigation is currently empanelled. Former employees of
the company were called as witnesses to the grand jury in February 2007, with many being
contacted or harassed in late 2006, over 26 months ago. As you know a grand jury can be
empanelled for a maximum of 24 months. These statements only serve to expand the list of
injustices heaped upon IRP Solutions by the local FBI office.
Mr. Mueller, I am requesting that you conduct a review of this investigation which we are certain
will result in the exoneration of me and my colleagues of any criminal activity or criminal intent
and allow us to return to pursuing federal government business and providing law enforcement
with world-class investigative and case management software products.
My previous letter to you regarding this matter was forwarded to the local FBI office. We are
hopeful that you will review this case at FBI headquarters as the local office instigated and
conducted these unjust actions on the company.
If you should have questions or need additional information, please do not hesitate to contact me
directly at (888)562-1114 x101.
I look forward to hearing from you or your office.
Sincerely,

Gary L. Walker
President

